PAHCOM

Professional Association of Health

Care Office Management

TRAVIS COUNTY CHAPTER
PRESENTS ITS

Featuring the following Sessions and Noted Speakers

= Two Step Around Your EMR Concerns

e Shannon Moore & Jeff Nordyke

= Health Care Reform: Welcome to the Rodeo!

e Donna Kinney
Wednesday, October 20, 2010

= Herd Your Practice Through 7:30 a.m. to 4:45 p.m.

The Commons @ UT Jake Pickle Campus
10100 Burnet Road #137
e Sarah Freymann Fontenot, BSN, JD Austin, Texas 78758

the Stampede of Changes
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7:30am Registration & Continental Breakfast
8:00am Speaker: Shannon Moore
9:30am Break to Visit Vendors
10:00am Speaker: Jeff Nordyke
11:30am Lunch, Door Prizes, & Visit Vendors
1:00pm Speaker: Donna Kinney
2:00pm Break to Visit Vendors
2:30pm Speaker: Sarah Freymann Fontenot
4:30pm Final Door Prizes
4:45pm Adjourn

This program will earn 6 CEUs for CMMs.

Office managers and staff in primary and specialty care, group administrators, and other health care pro-
fessionals with supervisory and/or administrative responsibilities

PAHCOM is a national organization founded in 1988 to provide educational and networking benefits to
health care office managers. Members may take a nationally recognized PAHCOM-sponsored examination
to become Certified Medical Managers (CMM:s).

The Travis County Chapter began in 1992. With assistance from the national PAHCOM organization, our
chapter is recognized as one of the most active in the country. We hold monthly meetings at Seton Medi-
cal Center, McFadden Auditorium, the third Wednesday of each month, from 11:30 a.m. to 1:00 p.m.

Monthly programs and round table discussions give members opportunities to learn, network, and
grow both professionally and personally. 2010 marks our twelfth year to sponsor an all-day seminar and
vendor fair. Profits from this event support various community service projects, local and national
PAHCOM scholarship funds, and ongoing education and networking for members of the local group.



Shannon Moore has been at the Texas Medical Association since 1999 and
currently directs the Health Information Technology department, which pro-
vides education and resources to Texas physicians. Previously, she managed
TMA's Practice Management Seminars and Publications. Shannon serves on
the Board of the Austin chapter of HIMSS (Health Information Management
Systems Society) and is an active member of the Travis County chapter of
PAHCOM (Professional Association of Health Care Office Management).

Jeff Nordyke is a quality improvement consultant working with physician
offices throughout Texas on the optimization of their electronic health records
(EHRs). He has over 30 years of experience leveraging information technol-
ogy to solve complex business problems. Most recently, he spent more than
eight years working with IBM, designing and developing strategic applications
that gave them a competitive advantage and provided a significant increase
in revenue. In 2004, he began focusing his attention on opportunities to help
the health care industry reap the same benefits that other industries have
experienced after strategically investing in information technology.

Donna Kinney is Director of the Research and Data Analysis Department at

the Texas Medical A s s 0 c i-hduse @xpert @hrelativesvalleMA 6 s i r
units, fee schedules, and physician practice operating costs. She conducts
TMAOG s physician surveys, devel ops TMAG s resp

and uses data analysis or ot her research to s
key Texas legislative issues. Experience from these activities led Ms. Kinney

to develop information and publications to inform physicians about issues

that have financial impact on their practice operations in order to clarify and

simplify some of the difficult issues in medical practice. Ms. Kinney holds a

BBA in accounting from the University of Texas at Austin.

Sarah Freymann Fontenot brings clarity to health law by combining her
education and experience as a lawyer and a nurse into an engaging, powerful
and sought after educator. Ms . Fontenot 6s r e
law as Adjunct Professor at Trinity University; teaching hospital law and pub-
lic health law in the Department of Epidemiology and Public Health at Yale
School of Medicine; conducting the health law component of the Certificate in
Business Administration for Physicians program jointly sponsored by Auburn
University and the Southern Medical Society; serving as guest faculty mem-
ber at the University of Connecticut School of Medicine; and serving as guest
faculty for Grand Rounds at Baylor Medical School and the University of
Texas Medical School (Houston) Departments of Ophthalmology. Ms.
Fontenot teaches extensively for Texas Medical Liability Trust, Southern
Medical Association, Arkansas Medical Society, and the American College of
Physician Executives. She has served as faculty for many other national pro-
vi der groups, as well as t e-direthealtlylavA@égEadns s i x W




REGISTRATION APPLICATION
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DEADLINE FOR APPLICATION IS OCTOBER 4, 2010

NAME:

PRACTICE NAME:

ADDRESS:

CITY/STATE/ZIP:

TEL: FAX:

EMAIL (REQUIRED):

PAYMENT INFORMATION

PLEASE MAKE CHECK PAYABLE TO: TRAVIS COUNTY PAHCOM CHAPTER
$99*  TRAVIS COUNTY PAHCOM MEMBERS

$129* NON-MEMBERS (INCLUDES 2011 TRAVIS COUNTY PAHCOM MEMBERSHIP DUES)

*FEES PAID ARE NON-REFUNDABLE; HOWEVER SUBSTITUTIONS WILL BE ALLOWED

VISA / MASTERCARD / AMERICAN EXPRESS / DISCOVER FOR TRAVIS COUNTY PAHCOM USE ONLY

NAME ON CARD: DATE RECEIVED

BILL ADDRESS:

CARD#: CHECK# OR

EXPIRES: SECURITY CODE:

CREDIT CARD #

MAILING INFORMATION

Ja nice E. Brooks
Office Manager PROCESSED BY:
Capitol Anesthesiology Association
3705 Medical Parkway, Suite 570

Austin, Texas 78708L097

FOR MORE INFORMATION, CALL VICKY ADAMSON (512) 459-7793



